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What does a health literacy curriculum 

look like?



Why health literacy for health care 

providers?

Stephen’s story….



Health - our understanding…



Question 1

Should health literacy 

awareness be part of core 

training of health care 

providers?



Question 2

How we do we ensure a range 

of health literacy provision in 

the community?



Question 3

How do we build a healthy 

and health literate workforce?



Question 4

How do we 

develop health 

organisations 

to support the 

health literacy 

agenda?

4 domains?

Functional

Scientific

Civic

Cultural



Question 5

How can all health care staff 

access literacy, language and 

numeracy skills training 

appropriate to their work?



Question 6

How essential is a culture of 

learning to the health literacy 

agenda?



Question 7

What policy do we need at 

local, regional or national 

level?


